
Backendless to Zapier 
Timeout



Upon Accessing Zap that has initial trigger to connect to 
Backendless, Zap connects to Backendless. But Turns off 
after refresh of browser (see video in email attachment)

In Browser, Zap Turns on in ~15 seconds After Browser Refresh, Zap Turns 
is off. Should Stay On)



Shut off of Zap is 
followed by this email 
notification.

But when you try 
again, the same issue 
occurs.



Zapier explain this has happened with Backendless prior, 
which needed an account setting adjustment.



Awaiting Backendless 
Corrective Action and/or 

direction - May 7th, 
2024

Thank you!
Austin B. Moore
Revive Ai, CEO


